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think it over 2.11

Do these gaps really matter? After all, the respondent has answered nearly all the questions. Can you 

think of reasons why someone may answer, say, 18 questions out of 20 and then not answer 2 of them?

You will also notice that there are no ‘M’ or ‘F’ values in there, only numbers. This is because I have coded 

male to be ‘1’ and female to be ‘2’. This relates back to the discussion on numbers and scales of measure-

ment in the previous chapter. The reason I have done this is because many analysis packages work only 

with numbers, not with letters or anything else. While for these labels it is not really an issue, I like to be 

consistent and always use numbers – so I give code numbers to all non-numeric variables. Of course, you 

need to keep records of this as well so you do not forget that 1 = Male and 2 = Female! Nevertheless, I will 

talk in more detail about setting up the spreadsheet in the next chapter.

One thing you might not have thought about is other ways in which the data might have been 

entered, but this is quite important. Think about it: question 2 asks how many pints you bought last 

month, which is a number. I have entered that exact number in the spreadsheet, as it appeared on the 

form (barring errors like ‘1000’). However, I could also have chosen to categorize the number and code 

the categories. I will say much more about this in Chapter 3, but in brief, for example, code 1 could = 

0–5 pints, 2 = 6–10, 3 = 11–15 and so on. In this case, if the raw number was ‘14’ I would enter a 3. Why 

do this? Well, sometimes people think that they are only interested in the category in the end, not the 

raw number. This may well be so but you should never categorize raw data when entering it into a spreadsheet. 
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